
These are the roles that can be assigned to users on the website. Only give users the roles that
they require to do the job they need to do.

Only users with the Admin role can assign roles to other users.

Role Name Role Description

Admin
The Admin role gives the user FULL control over the entire
website. This role should not be given to any user that is
not completely trusted with the website.

Broker The Broker role gives users the permissions to manage
anything related to the Load Board.

Business Manager

The Business Manager role gives users the permissions to
manage user organizations. Business Managers will be
who users talk to when they need help setting up their
organization in the website. Also, Business Managers will
verify and approve carrier applications.

Webmaster
The Webmaster role gives users the permission to
manage the web pages content throughout the website.
They will also have permission to create new pages.
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